ITIL 4 Strategic Leader Assignment 1 Form

Organization:

1. Based on the case study and your 2. For each digital disruption factor, 5. Feedback notes (optional)
assumptions, identify three digital describe how it might affect the company

disruption factors affecting your

company
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3. Propose a strategic position of the 4. ldentify the relevant guiding principles that should

company towards use of digital be followed
technology

Assignment 1 - group form
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